
Mobile PERS – On The Go



On the Go

Key features:

• 4G LTE Cat1 device delivers a faster wireless communication speed and keeps users 
connected without the need of a cellular contract or landline service

• GPS and Wi-Fi location technology enables us to send assistance to the users' exact 
location

• Built-in speaker allows users to speak directly to a Trained Care Specialist when assistance 
is needed

• Long-lasting battery life reduces the need for daily charging

• Waterproof pendant can be safely worn in the shower or tub

• Optional fall detection automatically connects to the response center, even if the user cannot 
press the help button

Designed to provide peace of mind, On the Go mobile is 
versatile, small, and easy to use delivering 24/7 fast access to 
help at the press of a button ─ both in and outside the home



What’s Included In The Box

• Mobile Device

• Charging Cradle

• Belt Clip

• Neck Lanyard

• Quick start guide



Device Dimensions



System Overview



Status Light Chart

Battery Status

• Confirm battery status, press the 
battery test button

• Device will announce “Battery 
Low” or “Battery Okay”

• Device is designed to be on at all 
times

Status Light Chart

Status Light Definition Visual

Solid Red Fully Charged

Charging

Solid Blue Placing a Call

Normal Operation

No Light On Device Battery is Depleted

Flashing Red

Flashing Blue



Mobile PERS – On The Go

Tips and Reminders

• The battery life can last 4 to 6 days

• Performance of GPS can be affected by a wide range 
of factors

• Device is waterproof but should not be submerged 
for extended periods

• Lanyards are designed to breakaway under certain 
conditions

• It is essential to test monthly to ensure it is 
functioning properly




